PRIVATE BANKERS SINCE 1672

Ist October to 31st December 2022

Availability of our
Digital Services
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Overview

The following metrics provide a comparison of the daily statistics for the quarterly period (1st October to
31st December 2022), of the availability and performance of C. Hoare & Co’s. Online & Mobile Banking
service and our Open Banking service. This data is reported quarterly and will be published in the month
following quarter end.

Glossary

PSU Interface: The Online & Mobile Banking service made available to C. Hoare & Co. customers
Dedicated Interface: The Open Banking service made available to third party companies

PISP response (millisecs): The response time for PISP requests

AISP response (millisecs): The response time for AISP requests

CBPII response (millisecs): The response time for CBPII requests

A full explanation of the terms can be found on the Open Banking glossary at:
https://www.openbanking.org.uk/about-us/glossary/
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Interface
Date Upotime Dowontime Re'sp.onse Up:ime Dowontime rels)ll)ill:se relzsill:se reCs];(l:lIlze Error resoponse
) ) (imltezs) ) ) (millisecs) (millisecs) (millisecs) ()
01/10  100.00 0.00 204 100.00 0.00 486 400 0 0.00
02/10  100.00 0.00 176 100.00 0.00 318 381 0 0.00
03/10  100.00 0.00 219 100.00 0.00 264 397 0 0.00
04/10  100.00 0.00 241 100.00 0.00 407 383 0 0.00
05/10  100.00 0.00 227 100.00 0.00 469 396 0 0.00
06/10  100.00 0.00 240 100.00 0.00 413 396 0 0.00
07/10  100.00 0.00 255 100.00 0.00 395 360 0 0.00
08/10  100.00 0.00 217 100.00 0.00 640 349 0 0.00
09/10  100.00 0.00 207 100.00 0.00 355 351 0 0.00
10/10  100.00 0.00 243 100.00 0.00 258 347 0 0.00
11/10  100.00 0.00 252 100.00 0.00 377 380 0 0.00
12/10  100.00 0.00 263 100.00 0.00 292 382 0 0.00
13/10  100.00 0.00 251 100.00 0.00 372 396 0 0.00
14/10  100.00 0.00 268 100.00 0.00 296 381 0 0.00
15/10  100.00 0.00 199 100.00 0.00 560 382 0 0.00
16/10  100.00 0.00 191 100.00 0.00 334 379 0 0.00
17/10  100.00 0.00 251 100.00 0.00 309 390 0 0.00
18/10  100.00 0.00 274 100.00 0.00 349 396 0 0.00
19/10  100.00 0.00 275 100.00 0.00 477 409 0 0.00
20/10  100.00 0.00 276 100.00 0.00 415 419 0 0.00
21/10  100.00 0.00 280 100.00 0.00 330 405 0 0.00
22/10  100.00 0.00 206 100.00 0.00 1397 395 0 0.00
23/10  100.00 0.00 220 100.00 0.00 247 396 0 0.00
24/10  100.00 0.00 255 100.00 0.00 393 400 0 0.00
25/10  100.00 0.00 261 100.00 0.00 340 390 0 0.00
26/10  100.00 0.00 297 100.00 0.00 735 396 0 0.00
27/10  100.00 0.00 258 100.00 0.00 239 408 0 0.00
28/10  100.00 0.00 279 100.00 0.00 546 397 0 0.00
29/10  100.00 0.00 224 100.00 0.00 1479 397 0 0.00
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27/12  100.00 0.00 231 100.00 0.00 583 554 0 0.00
28/12  100.00 0.00 326 100.00 0.00 257 593 0 0.00
29/12  100.00 0.00 390 100.00 0.00 442 667 0 0.00
30/12  100.00 0.00 354 100.00 0.00 308 657 0 0.00
31/12  100.00 0.00 234 100.00 0.00 1330 606 0 0.00

This service is available for Account Information Service Provider (AISP) and Payment Initiation Service
Provider (PISP) requests.

Our current Open Banking service does not facilitate requests from Card Based Payment Instrument Issuer
(CBPID).
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